
ShiftWise Flex is the premier user-friendly VMS platform, exclusively designed for healthcare organizations to 
manage their unique total talent needs, clinical and non-clinical, across healthcare settings.

SHIFTWISE FLEX™ SOLUTION

Revolutionizing Workforce Management 
with ShiftWise Flex™

"ShiftWise Flex has emerged as a frontrunner in the healthcare VMS space with significant enhancements, 
including a UI overhaul as well as multiple functional advances. Its (...) integration with the AMN Passport mobile 
application, and improved reporting functionalities, coupled with AMN Healthcare's MSP expertise and 
complementary suite of technologies, position ShiftWise Flex as a Major Contender in both Everest Group's 
global and North America VMS PEAK Matrix® Assessment 2024."  

-  Krishna Charan, Vice President, Everest Group.

User-Centric Design
ShiftWise Flex has an intuitive, user-friendly interface that enables users to seamlessly navigate and perform tasks with clear navigation 
and easy-to-find functions. Additionally, the platform follows online accessibility standards, delivering an effortless experience for all users.

Functionality
ShiftWise Flex dashboards and reports are fully customizable to efficiently fit unique client needs with the most current data. 
Fully integrated scheduling, credentialing, compliance tracking, and reporting features ensure a seamless user experience.

Efficiency and Performance 
ShiftWise Flex delivers streamlined, lag-free navigation, ensuring that users can complete their tasks without interruption.
Task automation for notifications, reminders, and report generation helps save time and reduce manual processes.
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Central to ShiftWise Flex is its detailed dashboard, offering critical insights into 
operational nuances, ensuring proactive management to keep facilities running 
smoothly. The ShiftWise Flex Manager mobile app enables users to view submitted 
staff, accept staff to fill orders promptly, and efficiently handle shift management 
tasks. With full control at their fingertips, users can seamlessly:

• Accept staff to fill orders

• Create and manage shifts

• Monitor current assignments

• Submit new assignments

• Manage staff compliance

ShiftWise Flex revolutionizes workforce management, providing a comprehensive 
suite of tools to streamline operations, enhance patient care, and optimize facility 
efficiency. Unlock a unified and personalized experience with ShiftWise Flex—
the solution that puts you in control. 

Schedule a ShiftWise Flex demo today
and experience the future of healthcare
workforce management firsthand.

Reliability and Security 
SOC Type 2 Certified Ensures the highest level of data security and protection in the industry.

Support and Training 
Hands-on training from the ShiftWise team ensures effective onboarding to help users understand and utilize the system effectively. 
The ShiftWise team provides additional multi-channel customer support to assist users with any issues they encounter during use.

Adaptability 
ShiftWise Flex is scalable to meet the evolving needs of healthcare organizations, with the right solutions for every step of the workforce 
management journey. Our multi-point integrated platform connects with clients’ existing systems, such as HRIS, to automate and speed up their 
internal processes—including work order entry, automation of clinician onboarding and off boarding, timekeeping, and invoicing.

Mobile Accessibility  
As an extension of the desktop platform, the mobile app provides easy, on-the-go access, enabling seamless patient care and facility operations.
With a comprehensive range of features, this app empowers managers with effortless access to core functionalities essential for delivering 
unparalleled support.
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